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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

MAAP SSPO's 

1. Utilize intellectual growth in decision making to develop personal, educational, career and 

athletic goals 
2. Display enhanced self-respect, positive self-image and effective self-advocacy.  

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  

The Outcomes Assessment discussion has been taken place during:  

1) The STAR Awards Debriefing Meeting on May 16th, 2017 with the STAR Awards Planning 
Committee. 

2) I had a few casual conversations with General Counseling DOC, Chris Kalck on how to 

better assess MAAP and the student-athlete population in the future. 

3) Through emails and casual conversations I had with Dean Bridget Herrin and Alanna 

Milner about how to better assess this population and the future Athletic Scorecard.  This 
was done in spring and summer of 2017. 

4) I shared my Student-Athlete Focus Group Data and Results through email with my Dean 

of Student Development, Ailene Crakes, the Dean of Exercise Science, Ryan Shumaker, the 

Student-Athlete Tutoring Coordinator, Travis Phelps and to my Counseling Department 

Chair, Leroy Johnson.  I also shared this data and provided Counseling Take-a-Ways to my 

Counseling colleagues at a department meeting on October 25th, 2017.  I also presented at 

the COA meeting on Oct. 17th. 

* 3. What have these assessments revealed about your program/services?  

In regards to the annual STAR Awards Ceremony, the Satisfaction Survey and STAR 
Awards Planning Committee (SAPC) Debriefing meeting revealed the following: 

** See STAR Awards Satisfaction Survey Results and SAPC Debriefing Summary attached 



1) The overall event satisfaction was met with 81% of the student-athletes (SAs) 
responding favorably in questions #6-9 on the Satisfaction Survey. 

2) Based on the casual conversations from the student-athletes and the Exercise Science 
Department, the feedback about the event was very favorable. 

3) During the SAPC Debriefing Meeting the committee discussed what went well and what 

could be improved.  All the results are listed in the SAPC Debriefing Summary.  All in all, the 
event was a success. 

In regards to the Mesa Athletics and Academics Program (MAAP) Focus Group 
Findings the following as been revealed:  

** See MAAP Program Focus Group Findings attached 

In general, students were unfamiliar with MAAP. Additionally, students indicated some challenges with 
student and instructional support services, including counseling, financial aid and tutoring. Students 
also experienced difficulties with parking, access to athletic facilities during off times, outdated 

facilities, scheduling conflicts with classes, and personal challenges, such as time management. 
However, students also utilized many of the services offered at Mesa. Students mentioned the transfer 
center and STAR/TRIO, as well as tutoring and library services. As athletes, many of the students also 
frequented the athletic facilities and utilized the services of the athletic trainers. Most of these services 
students also found to be valuable. Students found the library and tutoring services to be helpful to 
their academic efforts, and received assistance from counseling, admissions, EOPS, and financial aid. 
They again mentioned the utility of the athletic trainers, gym facilities, in addition to the availability of 

food and water on campus. 
The students in the focus groups also had much to say about what could be done to better meet their 
needs during their tenure at Mesa College. Some athlete-specific recommendations were to encourage 
more campus involvement in athletic events through advertising, allow for more flexibility with course 
scheduling and attendance, employ more student-athlete counselors, and improve and add more 
athletic facilities on campus. Students also discussed providing more and varied parking options to 

students and athletes throughout the year, as well as improving sharing of student information across 
services and providing more academic offerings for athletes. Finally, students mentioned that it would 
be beneficial to have more readily available information about the programs and services at Mesa 
College, discounts on food or meal plans, and less expensive textbooks. 
For future athletes at Mesa College, it will be important to ensure that students are aware of MAAP 
and 

For future athletes at Mesa College, it will be important to ensure that students are aware of MAAP 

and all that the program offers. One way in which this could be accomplished could be by providing an 
orientation for student athletes or informational workshops to athletes. Additionally, students 

consistently suggested the desire to be able to easily access information of all the programs and 
services offered to all Mesa College students, either in a list or information packet. It may also be 
helpful for students to have pertinent information for athletes on the MAAP web page, for students to 
easily locate. To ensure that all student-athletes receive the same information upon entering Mesa, it 
may be helpful for coaches to complete a checklist, containing all student-athlete information items, 
with each athlete prior to enrollment. Students regularly mentioned the need for increased counseling 
services, as well as more flexibility with course scheduling and attendance in course sections. Students 

also recommended having more parking options, which could include a student-athlete parking permit, 
increased access to athletic facilities for all Mesa athletes, and discounted or free food (or meal plans 
for athletes) and textbook options. 

  



* 4. What do you plan to do with these results? Next steps?  

Next Steps for the STAR Awards Event: 

1) Bring these revelations to the 2017-2018 SAPC to help us plan the event better for May 
2018.  I completed this on November 7th at the first 2017-2018 SAPC meeting. 

Next Steps for MAAP (based on the SA focus group findings): 

2) To continue to meet with the General Counseling DOC, Chris Kalck on the best 

measurement for the MAAP Program.  Possibly rotate assessment every year.  For example, 

one year assess with a few focus groups and the next year assess with a simple online 
survey.   

3) To work with the Research office and the General Counseling DOC on a MAAP survey.  To 

start the conversations and hopefully create a survey this academic year to use in the 

future.   

4) To meet with the appropriate Deans (Student Development and EXSC) and department 

chairs to improve MAAP services. 

5) Meet with the Communications office in order to brand MAAP better. 

* 5. Based on your assessments, have you identified any resource needs? Explain.  

Resources Needed for the STAR Awards: 

1) Consistent Funding 

2) Extra assistance for me, the MAAP Counselor with the planning process of this event.  It 

takes a lot of time and planning.  The committee is wonderful and contributes to this event 
greatly but a lot of the responsibilities and tasks lie on me.   

Resources Needed for MAAP: 

1) More time for the me, the MAAP Counselor to try to meet the needs of our student-

athletes.  With 500 student-athletes the position should be full time to MAAP/Student-

Athletes.  During peak times, it is safe to say that a second Counselor would be very helpful 

to help with this student population. 

2) More people power to help with MAAP Counseling services and assessment 

* 6. What are your assessment plans (program/service area) for 2017-18?  

STAR Awards: 

1) To continue to issue out the Satisfaction Survey at the end of the event 

2) To continue to hold a debriefing SAPC meeting to assess the event. 



MAAP: 

1) To continue to meet with the General Counseling DOC, Chris Kack on the best measurement for the 
MAAP Program.  Possibly rotate assessment every year.  For example, one year assess SA's with a few 
SA focus groups and the next year assess with a simple online survey.   

2) To work with the Research office and the General Counseling DOC on a MAAP survey.  To start the 
conversations and hopefully create a survey this academic year to use in the future.  

** In regards to my SSPO's I will focus on the SA focus groups and the future MAAP/Student-Athlete 
survey to better assess my program.  Although I will continue to assess the annual STAR Awards 
event through a survey and by the SAPC to improve this annual event, it will NOT be the source of 
assessment for my MAAP outcomes.    

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
Go Mesa Olympians!    


